i IIpaBuia okaszanus ycayr kKxABTOMHUP ASSISTANCE»
(¢ yueTom m3MeHenuit u gonoaaenuit ot 01 urosst 2024 r.)

( ABT(EMUP

1. Hacrosmme IlpaBuna sBisroTcss oQHUIMAIBHBEIM TNpemitokeHneM (myOnumaaoit odeproit) cmomanurens B ampec
IOPUINYECKOT0 MM JEECIOCOOHOTO (M3MYECKOro UM 3aKIIOUUTh JOTOBOP BO3ME3IHOTO OKa3aHUs YCIyr Ha
YCIIOBUSX U B MOPSJIKE, YCTAHOBICHHBIMY HACTOSIIMMU [IpaBuiiamH.

2. UCNIOJIHUTEJIb - JHII0, HAUMEHOBAHHE, aIPEC MECTOHAXOKIACHHS W PEKBU3UTHI KOTOPOTO yKa3aHbl B CUETe-
JIOTOBOPE WJIH B cueTe Ha oruiary; teiaedon 8 800 234 5050.

Jns neneit nactosmux [IpaBun TepmuH «VCIIOTHUTENB) TAaKyKe HCTIONB3YETCS ISl 0003HAYCHHUS:

a)IOpPUIMYIECKOTO JIMIA, YIOJTHOMOYEHHOro VCIMOMHMUTEIeM OCYHICCTBIATh Hpofaxy Kapr (3akimo4ars J0roBop
OKa3aHus YCJIyr), MPUHUMAaTh, PacCCMAaTPHUBATh M YJIOBJICTBOPATH TpeOoBaHus KIMEeHTOB. AKTyalnbHBIA TNEpeYeHb
YIOJIHOMOYEHHBIX TIpeicTaBuTeNeii MIcoHuTeNs OmyOIMKOBaH Ha caite WWw.aviomir365.ru;

b)pusnueckoro waM FOPUAMYIECKOrO JIKIA, TpHUBICKaeMoro McmomuureneMm [uisi oOkazaHus yciayr KimeHty Ha
YCIIOBUSIX M B TIOPSJIKE, YCTAaHOBJICHHBIX HACTOSAIIMMU [IpaBuinaMu, B TOM YHCIIE: TPAHCHIOPTHBIC KOMIIAHHUU, CITYKOBI
TEXHUYECKOW MOMOIIIH, TIOJPSTUHKH;

C)paboTHrKOB VICTIOMHUTEIS ¥ JIMII, YKa3aHHBIX B M &), D) m. 2 HacTosmux [IpaBur.

3. KJIHMEHT - geecriocoOHOe (H3WUecKOoe WM IOPUINYECKOE JIMIO, MPAaBOMOYHO BIAJEIONIEe W IIOJIB3YIOIIeecs
aBTOMOOMIIEM, 3aKiItouuBILIee JoroBop OKa3aHus yCiyr.

I[J'DI HCHGI\/'I HaCTOAIMINX HpaBI/IJ'I TCPMUH «KiuenT» Takxke HCIIOJB3YCTCA JIA 0003HaYeHHs YIIOJITHOMOYCHHOT'O
MPEJICTABUTENST COOCTBEHHWKAa WJIM WHOTO 3aKoHHOTO Bianenbiia aBTomooOwns (IIpemcraButens Kimenra) -
J1eecriocoOHOro  (PM3MUYECKOro JIMIA, JOMYIICHHOIO K YIPaBIEHHIO AaBTOMOOMIS, YKa3aHHOTO B IIOpSAKE,
npeaycMoTpeHHoM 11. 12 [pasui (eciu nHOE He pexycMOTpeHo HacTosmumu [IpaBunamu).

Kmuent cormamaercs ¢ TeMm, u9to, mpemoctaBisis lIpeacraBuremro Knumenta Kapry wmm cBegeHus o0
uaeHTudukanuonHoM Homepe Kaptel, ynmonnomouunBaet Ilpeacrasurens Knuenra ot umenn Kimenra 3aka3eiBaTh U
IIPUHUMATHb OKa3aHHBIC Ucnonaurenem YCIyIru, a TakKe€ MOANUCHIBATL JOKYMCHTHI, Oq)OpMHCHHLIC HUcnonnurtenem
NpY OKa3aHUM YCIYT, B T.4. HOATBEPKAAIONIME (GaKT MPUHSATHS YCIYT.

4. ABTOMOBWJIb - yCTPOHCTBO, MPHUBOJMMOE B JBIKEHHEM JBHUTATENEM, MpeJHa3HaYeHHOE MAJISl MEPEeBO3KHU IO
JOpOraM JIIOJIeH, Tpy30B WM 000PYA0BaHMs, YCTAHOBIEHHOTO Ha HEM, OTBEYaIolIee TPeOOBAaHUAM COOTBETCTBYIOIINX
CTaHJApTOB, NPAaBUJ TEXHUYECKOM HKCIUIyaTalluW, WHCTPYKLUI 3aBOJOB-U3TOTOBHUTENENH M JAPYyroil HOPMAaTHBHO-
TEXHUYECKOW TOKyMEHTAINH, MpuHaIexkaiee KilmenTy Ha 3aKOHHOM OCHOBaHMH, JOMYIIEHHOE K AKCIUTyaTallud U K
JOPOKHO-TPAHCIIOPTHOMY JBIDKEHHIO Ha TeppUTopud P®D, uneHTuUKalMOHHBIE AaHHBIE KOTOPOTO YKAa3aHBI
Knuentom B mopsake, mnpeaycMoTpeHHoM B 1. 12 [lpaBun, siBistonieecss OOBEKTOM YCIYT, OKa3bIBa€MbIX
HcnonnuteneM B NOPSIIKE U HA YCIIOBUAX, IPEyCMOTPEHHBIX HacTosIMMH [IpaBunamu, 3a UCKIHOYEHUEM:

* MOTOLIMKJIOB, MOIIE/IOB, BEJIOCHIICOB,;

* TY)KEBBIX MTOBO30K;

* TPY30BBIX TPAHCIOPTHBIX CPEJCTB, ABTOOYCOB, TPAaHCIIOPTHBIX CPEJICTB, XapaKTEPH3YIOMIUXCS COBOKYIHOCTBHIO
CBOMX KOHCTPYKTHUBHBIX IIPH3HAKOB KaK «MHKPOABTOOYC», WM XapaKTEPU3YIOIIUXCS COBOKYIHOCTBIO CBOMX
KOHCTPYKTHBHBIX NPU3HAKOB KaK «OHOYHOE» (IIPEIHA3HAYEHO K MCIIOJIb30BaHUIO/UCIIOIB3YETCSl B CIOPTUBHBIX WM
WHBIX MMOAOOHBIX MEPOMIPUATHUSAX ), MIIN UCTIONB3YEMOE JUIS OKa3aHUSI TAKCOMOTOPHBIX NIEPEBO30K (TAKCH);

e yciyr 0oOy4YeHHUs! BOKACHHWIO, WJIM MCIOJb3yeMOE IJISl CIaud B apeHidy, NMpOKaT, TEeCT-OpaiB, KaKk MOJMEHHBIN
aBTOMOOMIIE;

* TPAHCIIOPTHBIX CPEJICTB, pa3pelieHHas Macca KoTopbeix 3500 kr u Oonee;

* TPAHCIIOPTHBIX CPEJICTB, CPOK IKCILTyaTalMK KOTOPhIX Oonee 15 (msarHaanaTh) jer;

* TPAHCIIOPTHBIX CPEJICTB, U3TOTOBJIEHHBIX OTPAaHUYEHHBIM THPAKOM.

5. KAPTA «ABTOMMP ASSISTANCES (KAPTA): 1ulacTuKOBasi KapTa WM OJIEKTPOHHOE COOOIICHUE,
ycraHoBieHHoro VcnonHuTenem oOpasia, UMEronie WACHTH(PHUKAIMOHHBIA HOMED, TIOATBEPKAAIONIIE 3aKII0YeHUE
Knuentom JloroBopa okazanus yciyr u npaBo Kinmenra Ha nonydenue ycnyr B pamkax Ilakera KapTel Ha ycnoBusx u
B TIOPSKE, IPEIYCMOTPEHHBIX HacTosiuMH [paBunamu.

6. TTAKET KAPTBI ckABTOMMP ASSISTANCES (ITAKET KAPTbI) - KOMIUIEKC MEPOTIPHUATHIT (YCIYT) U UX 00BEM,
YCTaHOBJIGHHbIE HacCTOsIIMMU IIpaBuiamu, okasbiBaeMble McmonHutenem KimeHTy B IOpsIKe, YCTaHOBJICHHOM
HacTosmu [IpaBunamu.

7. AKTUBATIASL KAPTBI npousBoauTcs B cucreMe VcmomHuTens B TeueHHWe 24 4acoB ¢ MOMEHTAa €€ Iepenadyu
KineHTy 1o c4ety-10roBopy/HampaBieHus 3JCKTPOHHOIO COOOIICHHS 110 PEKBU3UTaM, IIPEI0CTaBICHHBIM KitneHTOM.
006 aktuBanmu Kaptel KineHT mosrydaeT cMc-yBeIOMIICHHE IO HOMEPY TenedoHa, npeaocTaBieHHoMy KireHTOM B
nopszake 1. 12 mactosmux [Ipasun.
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8. CALL EHTP - Tein. 8 800 234 5050, Bpems oOparieHus 24 yaca B CyTKH, 7 THEH B HEJEIIO.

9. IOroBOP BO3ME3/IHOI'O OKA3AHUS YCJYT (JOTOBOP OKA3AHMSI YCJIVT) - cornamenue Mmexay KimenTom u
UcnonnauTenem, 3akiroueHHOe myTeM aknenta Knuenrom nmyonuanoit odeptsl (Hactosuux [Ipasun) Ucnonnutens Ha
YCIIOBUSIX M B TOpSAAKE, MPEAyCMOTpEeHHbIX HacTosmumu IlpaBunamu, cratesmu 428, 437, 438 I'paxnaHckoro
kogekca P®. Ilpenmerom JloroBopa oka3aHusl yciIyr siBisieTcs 3aka3 KimeHToM u okas3anue VCHOJIHHUTENEM YCIyT,
Bxomsammx B Ilaker Kaptel. Yemyrm mo JloroBopy okazaHusl YCJIyr HCHONHSIOTCS 1o TpeOoBanuio KimeHTa
(aOoOHEHTCKHMIA JOTOBOD), K OTHOIICHHUSIM CTOPOH MPUMEHSIOTCS TIoJoxkeHust ctaThul 429.4 'K PO.

10.ITon AxnentoMm Hactosmed mnyonuuHoH odeptsl (HacTosmux IlpaBum) CTopoHBI MOHMMAKOT (aKT OIUIATHI
Kmmentom ctomMoctn HeakTmBHpoBaHHON Kaptel mimm ¢axt momydenusi Knmenrom HeaktuBupoBaHHOW KapThl mo
CUETY-IOTOBOPY B 3aBUCHMOCTH OT TOTO KaKOe€ W3 COOBITHH HACTYNUT paHee. Takod akumenT SBISETCS MOTHBIM H
0e30roBopoYHBIM NpHHATHEM KineHntoMm Becex ycnoBmii HacTosimux [Ipasun. JIumo, ornaTuBiiee HeaKTHBUPOBAHHYIO
Kapry nny nmonyduBiiee HeakTHBHPOBaHHYIO KapTy 1Mo c4eTy-10roBopy, CUUTACTCS O3HAKOMHUBIIMMCS ¢ HACTOSIIIAMH
[IpaBuinamu, u paccMarpuBaeTcs Kak JIMLO, BCTynuBlIiee ¢ VcrmomHHWTeNeM B JOTOBOPHBIE OTHOIICHHS C MOMEHTa
OIJIaThl HEAKTUBUPOBaHHOM KapThl.

11.Croumocts Kaptel ompeznensiercss B cooTBeTCTBMH C BblOpaHHbIM Kimentom Ilakerom KapTel Ha ocHoBaHUM
JlefcTByIOLIEro npaiic-nucra McnoaHuTens.

12 . Unentnduxamus Knuenta B cucreme VcrmomHHUTENs OCYIIECTBISETCS IyTeM 3alOJHEHHS M ITI0/1a4M aHKETH B
oduce McrmomHutenss Wi WHBIM CIIOCOOOM, MO3BOJISIOIIUM HACHTU(GUIMPOBATh KimeHTa. AKTyalbHBIN MepeueHb
oduco HcnonauTens omyOnuKoBaH Ha caiTe Www.avitomir365.ru. KiueHTt coobmiaer McnomHHUTENMO Clieayromue
nmanable: waeHTHGUKanmoHHB HOMep Kaptei, PIN Kapter (mpm wammuwmm), Qammnmro, wuMms, OT4ecTBO (TpHU
Hanuuuy )/HaumMenoBanne Kimenra, paty poxnenuss Knuenra, cmoco0 cBs3u ¢ Kinuentom (HOmMep MOOHIIBHOTO,
pabouero u/uiu gomanrHero tenedona, mouToBbIi aapec, SKype, e-mail, wuHOl croco6 cBsA3M), MapKy, MOZEb, TOI
Bbirycka, VIN aBToMOOMIIS, TOCYAapCTBEHHBIN PETUCTPAIMOHHBIN 3HAK aBTOMOOHIIS.

Knment o0s3aH He3aMeUIMTENBHO YBEAOMHTH VcmomHuTens 00 W3MEHEHHH/HECOOTBETCTBHM JaHHBIX, paHee
cooOmeHHbIXx KineHtoM. YBenomiieHHE 00 W3MEHCHHH/HECOOTBETCTBHM JIAHHBIX OCYINECTBISICTCS OJHUM W3
CIIETYFOIINX CITIOCOOOB:

1) myrem 3amoiHeHWs W MoJavyd aHKeTbl B oduce McnomHutens. AKTyanpHblid nepedeHb oducoB McnomHuTens
ormyOJIMKOBaH Ha caiiTe www.avtomir365.ru;

2) nytem obpauienus B Call entp no tenedony 8 800 234 5050;

OmnauvBasi WIM TNpPUHUMAs IO CYETY-IOrOBOpY HeakTuBUpoBaHHYI Kaprty, KimeHT noarBepiknaer, 4Tro OH
o3HaKoMIIeH ¢ TpeboBanusmu 1. 17, mm d) m. 18 nactosmux IIpaBui, U Corylamaercsi, 9To B MEISX 3aIIUTHl HHTEPECOB
KinenTa u Bo u30ekaHue OKa3aHusl YCIyT HEYIOJHOMOUYEHHOMY JIMIly 0TKa3 VcnonaHutess oka3aTh yciayru KiueHty
cormnacHo [Taketry KapThl B cBsi3u ¢ HenpegocTaBieHrneM KIMeHTOM NaHHBIX, IPETyCMOTPEHHBIX HACTOSIIUM ITYHKTOM
st upentugukanuun Kimenra B cucreme Vcnomuutens, He sBusieTcss HapymieHueMm JloroBopa, u McnonHurens He
Bo3Mmerlaer KimeHTy yObITKY, MPUUMHEHHBIE TAKUM OTKa30M.

13.0mraynBass WM TpPHHUMAsl 1O CUYETY-IIOTOBOPY HeakTuBUpoBaHHylo Kapty, Kiment mnonrBepkmaer, 4rTo
ABTOMOOMJIb HE UCIIOJIB3YETCS M He OylIeT NCIONIb30BaThCs B TEUCHHE CpOKa JecTBHs JloroBopa okazaHusl yCIyr: JUIs
OKa3aHUs TPY30BbIX U MACCAKHUPCKUX MEPEBO30K (B T.Y. TAKCH), JUIS Y4acTUS B PaJUTH, B CIIOPTUBHBIX MM HHBIX
NOJJOOHBIX MEpPOTPHSITHS; JJIsi OKa3aHUs yCIyr OOydYeHHs aBTOBOXKIICHHIO; HE B3ATO/HE CIAAaHO B TPOKAT, apeHIy,
JIM3HMHT; KaK «CIEIaBTOMOOMIb» KOMIIETEHTHBIMU CIy’k0amu (CKOpasi TIOMOIIb, MaTpyJbHbIE U OXpaHHbIE OpraHbl,
aBapuiiHble cnyxObl 1 T.11.). B cnmy4yae napymenus Knuenrom nannoii rapantuu, J{oroBop okazaHus yciayr CUHUTAETCS
pacToprHyThiM VcHOJHHUTENIEM C MOMEHTa YCTaHOBIICHHS (PaKTa HAPYIICHHS, B CBSA3U C CYNICCTBEHHBIM HapYIICHHEM
Knuentom ycnouii JloroBopa okazaHusi yCiyr.

14 . VcrioTHUTENh OKa3BbIBACT YCIYyTH B TEUCHHUE CpoKa JAercTBUs [loroBopa oka3aHus yciyr (cpoka merictBus KapTer).
MowmeHT Hayana oka3aHus ycayr (Hauajo cpoka aeiictBust Kapter) - 00:00 4. (MOCKOBCKOE BpeMsi) [IHS, CIEAYIOIIETO
3a mHeM aktuBaruu KapTtel. MOMEHT OKOHUAHUS OKazaHus yciyT (mpekpamenne cpoka nevicteus Kapter) - 00:00 4.
(MOCKOBCKOE BpeMms) IHS, CIEAYIOIIEro 3a JHEM MCTeueHHE Cpoka jaedcTBHs JloroBopa okazaHHs yciyr (cpoka
neiictBust KapTel), mpu 5ToM roa paBer 365 (366) xaneHnapHbIx qHei, a mecsi - 30(31) kanenaapHbIX AHEH.

JloroBop okazaHHs yCIyT MOXET OBITh MpojuieH KimeHToM Ha HOBBIN CPOK, IMyTeM OIuIaThl yciyr VcnomHutens ao
MOMEHTa OKOHYaHHs cpoka J[oroBopa okazaHus yciyr (cpoka neicTBust KapTsr).

15.UcnotHATEN, OKa3bIBAaeT YCIyTH M0 Tpeboanuio Kimenta BHyTpu Teppuropwm 0OCTyXKHBaHHUS. YCIYyTH,
npeaycmoTpennsie 1. 34, 35, 36 IlpaBui, npenocrasnsitorcest Vcnonautenem BHyTpu TeppuUTOpuu 0OCITYKHBAaHHS,
eciu mpo0er 3BaKkyaTopa (aBTOMAIIMHBI MEXaHUKa, cenuanucTa Vcrmomaurens) oT Mecta HaxoxaeHus McrnomanTens
0 MecTa HaxoxIeHus aBToMoOmns KinmeHTa w/uimm oT MecTa HaxoxaeHus aBToMoOwis KimeHTa 10 CepBHUCHOTO
[IeHTa/MecTa MapKOBKU, ykasaHHbIX Kmuentom, He mpesbimaioT 100 kM. IIpober sBakyaTopa (aBTOMAIIMHBI

2


http://www.avtomir365.ru/

MeXaHHKa, CrelnanvcTa VICoMHNTeNs) cBepX yKa3aHHOTO JIMMHTA paccTOsIHUS KITMEeHT oruradnBaeT caMOCTOSTEIEHO
Ha MECTE OKa3aHus ycIyr. AkryanpHas wHpopManus o TeppuUTOpuu OOCITYy)KHMBaHUSA OITyOJIMKOBaHA Ha CalTe
www.avtomir365.ru.

B cnydae naxoxxaenust aromoomitst Kitmenra B Mecte orpaHUdeHHOTO JtocTyma s Mcmomaurens (B T.4. 9BaKkyaropa,
aBTOMOOMIIST MEXaHUKa), B T.4. HA 0CO00 OXpaHHOH IMPHUPOIHON TEPPUTOPHH, HA YACTHOH («3aKPHITOM») TEPPUTOPUHU U
Tp., Ha TeppuTOpHUH 0€3 TBEPAOTrO JOPOKHOTO MOKPBITUS, WK OKa3aHue yciyr KilMeHTy, CBS3aHO ¢ BOSHUKHOBEHUEM
OMACHOCTH TPUYMHEHHUS BpeAa umyniectBy Kimenta, TpeThbux mul, VcHoOmHUTENS, YCIyrH HpPEIOCTaBISIFOTCS
HcnonHuTeneM TOIBKO NPU YCIIOBUU HAJMYHSI Y HETO TEXHUYECKUX U MPABOBBIX BO3MOXHOCTEH.

16.McnionHuTENh OKAa3bIBAET YCIYTH CAMOCTOSTENHHO WM MPHUBICUYCHHBIMH UM TPETHUMHU JHNamMH. VCHOIHUTENH
okaseiBaeT ycnyru (m. 34, 35, 36, 41, 43, 44, 45, 46 IlpaBun) KiueHTy TOJBKO B €ro NPUCYTCTBUU U TPHU
NPEbSBICHAN MOCTeTHIM KapThl, BOJAUTENHCKOTO YAOCTOBEPEHHUS, TOKYMEHTOB, TIOATBEPIKAAIONINX MPABOMOYHOE
BJIaJICHHE W TOJHh30BaHHE aBTOMOOWIIEM, CBHJICTEIBCTBA O TOCYJAPCTBCHHOW pErHMCTpaIu aBToMoOwis. B cimydae
orcyrcTBus KimenTa u ero aBroMo0miisi B cornacoBanHoM CTOpOHaMU MeCTe, YCIIYyTH, IpeycMoTpeHHbIe . 34, 35,
36, 40, 41 IlpaBun, cuyuTalOTCA OKa3aHHBIMU, eciu oxkungaHue Vcnomnurens coctaBmio 30 MuH. (TOCIe YKa3aHHOTO
BpeMeHH VICTIOTHUTENh MOKUIAeT MECTO OKA3aHUs YCIIYT).

17.Ycmyru oka3siBarotes rnpu oopamennn Kinuenra B Call mentp. [Ipn nomydennn Bei3oBa McmomauTens yoexnaeTcs
B MOJHOMOYHMH OOpaTHBIIETOCS (YTO JMIO SABIsSeTCs KIMEHTOM), JJIs 4ero 3ampaliuBaroTCs CIICIYIOIIUE JIaHHBIC:
uaeHTuukanuonHeli Homep KapTel, damunuio, wums, otyecTBO (IpW HaIWuMH)/HamMeHoBaHHe KimeHTa,
KOHTAaKTHBI TeneoH, MapKy © Mojenb aBToMoOwns, monHeii VIN - aBTOMOOWIIA, TOCYAapCTBEHHBIN
PETUCTPAIIMOHHBIN 3HAK aBTOMOOMJISL.

[Tpu 3akaze ycmyr, npenycmorpeHHsix 1. 34, 35, 36, 41 Ilpasun, Knuent o6s3an coobmuts VMcnonnutento aapec
W/WIHA OTIMCaHWe MPUMET MECTa HaXOXKIEHHUS aBTOMOOWJIS, XapaKTep HEHUCHPAaBHOCTH (IIOJIOMKH) aBTOMOOWIIS U JIp.
moipoOHOCTH (MH(GOPMAIHS O TTacCcaxupax, o GopMe BO3IMOKHOM HEOOXOAMMON ITOMOIITH H TIp. ).

s nonydyenus ycinyru, npeaycMorpernoit . 46 IIpaswi, KimenT oOpamaercs B Ci1yx0y MOIIEPKKH 110 Tesie(hoHy,
ykazanHoMYy Ha CepTudukaTe CepBUCHOTO 00CTYKHBaHUSI.

HcnonauTens mocie MOIy4eHHUs MOJIHOW MH(OPMAILMM OPraHM3yeT OKa3aHHE YCIyT, IpeaycMoTpeHHbIX Ilakerom
Kaptsl Knuenra.

18.McnonHuTens He HECET OTBETCTBEHHOCTh M BIIpaBe OTKa3aTh KIMEHTY B OKa3aHMM YCIYT, MPelyCMOTPEHHBIX
ITaketom Kaprtel, B ciiyuae:

a)upu oOpamieHnu KineHTta, B OTHOIICHHH KOTOPOTO XapaKTepPHO XOTS Obl OJHO W3 YCJOBHH: HE IOMYIICH K
VIpaBIEHUIO aBTOMOOWJIEM; HE HWMeEeT JOKYMEHTOB, TOATBEPKAAIONIMX IPABOMOYHOE BIIJCHUE W IOJIh30BAHUE
ABTOMOOMJIEM; HAXOIUTCS B COCTOSTHUHU OIbSTHEHUS;

b)naxoxaenune aBromoOuisi KiimeHTa WM BO3HUKHOBEHHE WHOTO COOBITHS, MOCTY)KHBIIETO MPUYUHONW OOpamieHus
Kinenra, BHe Tepputopun 00CITy)KHBAHHS;

C)KimeHTt obpatuiicsi 3a yciyroil BHe JeicTByomIero cpoka Jloropopa okasanust yciyr (cpoka aeiictsust Kapthr);
d)uecoorBercTBHs maHHbIX/HHGOpManuu o Kirenre u aBromobuiie, coodenubix Kimmenrom npu obpamernu B Call
LEHTP, JAaHHBIM/MH(OpMauuu, coiepkamumcsi B cucreme VcmomHutens; HecooOmeHuss KineHTOM B HOpsIKe,
YCTAHOBJICHHOM HactosmmMu [IpaBuiamu, cBeleHUWH 00 W3MEHEHHH/HECOOTBETCTBUH JAaHHBIX, COOOIIEHHBIX
Knuentom B nmopsaxe, npeaycMoTpeHHoM 11. 12 [pasuir;

e)3aka3 KilmeHTOM yciyr B OTHOLIEHUMH MHOTO aBTOMOOHJIS, YeM yka3aHo KIIMEeHTOM B MOpsiiKe, IPEeIyCMOTPEHHOM B
.12 IlpaBun;

f)coBepieHus/IONBITKH ~ coBepieHuss  KiMeHTOM/MaccakupaMu  aBTOMOOWJISL — MPECTYIUICHHS WM HHOTO
NPOTHBOINPABHOTO JestHus (MckimodeHue: obOpamenne Kimenra 3a ycmyroi, nmpenycmorpenHoi m.35 Ilpasui, ecnm
oHa BkJtoueHa B [Taker Kaprel); Hamumuus mopo3penuid VIcomHNTeNsT 0 MONIEHHUYECKUX WM UHBIX MTPOTHBOIIPABHBIX
nerictBusx KiMeHTa WM MHBIX TPETHUX JIMI] 110 OTHOIIEHUIO K VICIIOTHUTENI0/TPETHUM JIHIIAM /WA UX UMYIIECTBY;
g)dpaxrudeckoro orcyrctBus Kaptel y Kimenra B MoMeHT okazanust ycinyru (eciu npezacrasienne Kimmentom Kaprs
Ha 0003penue VicmonHuTeNs mpsiMo MPeayCMOTPEHO yCIOBUSIMH HacTosiux [lpasun);

h)ycnyru/paboTsl, uMerole XapakTep PErjJaMEHTHBIX, MPeAyCMaTPHBAIOIINX MEPHOANYECKYIO (HEe aBapHUitHYIO)
3aMeHy JeTanel, pacXoJHBIX MaTepHajoB, JKUAKOCTEH W T.N. (HampuUMep, 3aMeHa Maciia, TOPMO3HBIX KOJOJIOK,
TEXHUYECKUX )KUJKOCTEH U TIp.);

i)Ipu HAacTyIUIeHHH COOBITHIT HempeoaonuMoro ((popc-MaKOpHOT0) XapakTepa, B T.4. CTUXHHHBIX O€ICTBHH,
Yype3BbIUaHbIX CUTyalUi, OCOOBIX MOTOJIHBIX YCIOBHUH, IPEISTCTBYIOUIMX OKAa3aHUIO YCIYT, TEPPOpPHU3Ma, BOCHHBIX
JefcTBUi, 30aCTOBOK, PaclOPsKEHUH TOCYAapCTBEHHON U MyHHLIIMTIATBHBIX OPTaHOB;

J) MOJIOMKHM MJIM HEMCIIPABHOCTH JOTIOJIHUTEIILHOTO 000PYyJOBaHNsI, YCTAHOBICHHOTO HA aBTOMOOWIIB;

K) aBTOMOOMIIb HE COOTBETCTBYET YCIOBHSIM, YKa3aHHbIM B II. 4 TIpaBuii, W/WIM MCHOJIB3YETCS IS JESTEIbHOCTH,
ykazaHHoii 1. 13 [Ipaswr;
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I) kaMeHT yke BOCIONB30BANICA YCIyrou, mpemycMorpenHoi ITakerom Kaprel, 10 MoMeHTa 3akaza KimeHTOM y
Hcnonautens nmogoOHo# ycmyru (moBTopHOe oOpamenns KnmenTta xk VcmomauTento 3a yCIIyroi, KOJTHYECTBO pa3
OKa3zaHusi KoTopoil orpaHuueHo I[laketom KapTel m Ha MoMeHT oOpamieHuss KimeHTa AMMHT OKa3aHHS YCITyTH
HCYEpITan);

m) uapyireHne Kitnentom yciaoBuii HacTosimux [IpaBuit.

Hcnonaautens mpu HATUYUM BO3MOXKHOCTH MOXKET OKa3aTh KiueHty ycnyru, He npenycmorpenubie [laketom KapTs
00 CBEPX UX JIMMUTA, TIPU YCIOBHUHU OIIaThl KIMEHTOM CTOMMOCTH YCIIYT B MECTE OKa3aHUS YCIIYT.

19.B ciydae yrpatbl Kaptei, Kimuent o0s3an HezameuutelibHO nHGOpMEupoBaTh MicnoaHuTess 00 3ToM 1o Tenedony.
Brigaua mybnmkarta KapTel Bo3MOXKHA 1O MACEMEHHOMY 3asiBieHHI0 KimeHTa, Ha OCHOBaHHMH KOTOPOTO yTepsSHHAas
Kapra Oyner OnmokupoBaHa sl MCKIIOYCHUS €€ HEMPABOMEPHOTO HCIIONb30BaHUS. JlyOMuKaT KapThl BBIIACTCS B
oduce Mcnonuaurens, B koropoM KineHT npruoOpen HeaktuBupoBanunyro Kapty. Jlyonukar KapTer BeIjacTcs Ha Cpok
JeicTBrs yTepsaHHOM KapTel mociie cooTBeTcTBYrOWEed mnpoBepku McmonHurtenem naHHeix o KimeHte W omaTel
KinenToMm ycayr McnmonHuTens o Beiaye 1yOnukara.

20.ITepenaua axtuBupoBaHHOH Kaptel (ycTynka mpaB mo [loroBopy okazaHHsl yCIyT) HHOMY JIHILY, HE SIBISIFOILIEMY
KnmnentoM, BO3MOXHa TOJIBKO TPH CMEHE COOCTBEHHHKAa (MHOTO 3aKOHHOTO BIIANEIbIIa) aBTOMOOWIA (Iepenada
akTuBHpoBaHHOW KapThl OT OBIBIIEr0 COOCTBEHHHKA aBTOMOOMIISI K HOBOMY COOCTBEHHHKY) M COOOIICHHS HOBBIM
Kiuenrom HcnonHuTenmo cBeicHUd 00 M3MEHEHUM JaHHBIX, COOOINEHHBIX MpeablnymuM KineHToM B TOpsjke,
npexycMmoTpenHoM 1. 12 [Mpaewi. [Ipu nepenaue Kaptel npenpinymuii KimneHT 00s3aH 03HakKOMUTh HOBOro KitmenTa
Kaprtsr ¢ mactosmmmu [IpaBunamu, oo6beMoM okazaHHbIX Mcnonaurenem ycrmyr mo Kapre Ha MOMEHT ee mepemadu.
HcnonHurtenp He HECET OTBETCTBEHHOCTD nepea HOBBIM Kanenrom 3a npeaoCTaBJICHUEC EMY NPCAbLAYIIUM Kinnenrom
HEJOCTOBEPHBIX CBEJACHMI 00 00beMe YCIIyr, KOTOPBIE TOJDKHBI ObITh OKa3aHbl KiIMEHTY B COOTBETCTBHHU C [lakeTom
KaprsrL.

21.J1oroBOp OKa3zaHUS yCIYT MOXET OBITH JOCPOYHO PACTOPTHYT MO cornanieHno CTOPOH W/WIIK IO BOJIEH3bSIBICHUIO
onnoi u3 CTOPOH MO OCHOBAHUSAM, IPEAYCMOTPEHHBIM HacTosimuMu [IpaBunamMu u 3akonomarensctsoM PD. Kiuenr,
JKeNaroInH T0CPOYHO PACTOPTHYTH OTOBOP, NOJDKEH MOAATh 3asiBieHue B ouc McnoaHuTens, B KOTOPOM 3aKITFOUNIT
JIOTOBOP OKazaHWsi yciuyr (mpuoOpen HeakTnBHpoBaHHY0 Kapry). [lpu mocpodHoM mpekpaimeHHH I0ToBOpa
Hcnonnutens Bo3Bpamaer KinMeHTy CTOMMOCTh YCiIyr (CTOMMOCTh KapTel) TpomopruoHaIbHO —BpPEMEHH,
OCTaBIIEMYCS 1O HCTedeHus cpoka neiictBus JloroBopa (cpoka neicTBusi KapTbl), 3a BBIYETOM MOHECEHHBIX
HcnonauTeneM (hakTHIECKUX pacxooB, ucxoast u3 pacyéros: E=S X (I-T/(365 x V))-F, rae: E - cymma, moiexarias
Bo3Bpary Kmmenrty; S - cymma, ymnadenHas Knuentom npu 3axmroueHun JloroBopa okazaHHs yCIyr (CTOMMOCTB
npuobperennss Kapter), T-konn4ecTBO MONHBIX CYTOK, MPOIIEAIINX C MOMEHTa Hayaja OKa3aHUs ycIyr (Havajo
nevictBust Kapthl), Y-KOIMYECTBO MOJHBIX JIET, HA KOTOpPbIe OBLT 3aKJII0YEH JIOTOBOP OKa3aHUs ycIyT (CpOK MeHCTBUS
KapThl B rojax), F- pacxonpl, pealbHO TOHECEHHBIE VIcToMHNTENEM O MOMEHTa pacTopeHus JloroBopa okazaHwUs
YCIIYT.

Uckmouenne cocrasister: Ecnu [loroBop okazaHus yciayr MOIJIEKHUT MPEKPAIICHUIO B pe3yJbTaTe CYIIECTBEHHOTO
HapymeHus: KimentoMm ycnoBuit Hactosmux [lpaBun, neHexHble cpeacTBa, yiuradeHHble KITMeHToM mipH 3aKTF09eHuI
JoroBopa okazanus ycnyr (ctomMocTh npuoOpereHusi Kapter), He Bo3Bpamiarorcs KiHMeHTy M 3aCUMTHIBAIOTCS B
KauecTBe mTpada 3a CyIIeCTBEHHOE HapyllIeHue ycioBui [Ipasut.

22.KnueHT 0053aH CBOEBPEMEHHO TPOBEPATh 00bEM M KayecTBO OKAa3aHHBIX YCIyr, coolmarte McnoiHuTeno 000
BCEX HEIOCTAaTKaX OKa3aHHBIX YCIYT, NPUHAMATh OKa3aHHbIE YCIYTH, IOJIUCATh JOKYMEHTBHI, O(QOpMIICHHBIC
Hcnonuutenem. [Ipy Hecoryiacuu ¢ JaHHBIMHU, COACPXKAIIMMUCS B JIOKYMEHTax, 0()OPMJICHHBIX [0 OKa3aHUU YCIYT,
WM TP HAJIMYMHK HEIOCTATKOB OKa3aHHBIX YCIIYT He3aMeUIUTENbHO coo0uTh B Call LleHTp 1 MUChbMEHHO H3JI0KHUTh
CBOM BO3paXE€HUs B JOKyMeHTax McnonHutens, ohpOpMIICHHBIX 110 OKOHYAHUIO OKa3aHUsl YCIIYT.

23.VcrionHuTeNnb BIPaBe B OJHOCTOPOHHEM IOpsAKe pacToprHyTh ¢ Kimentom [loroBop okazaHus yciyr, B ciaydae
Hapymerus: Kimmenrom 1.m. 4, 12, 13 nacrosimx [TpaBus u/wiin coBepiiieHre ASHCTBHUI, IPeIyCMOTPeHHBIX I €), T),
K) m. 18 macrosmumx IlpaBun (cymiectBeHHoe HapyiieHue Kimentom ycnoBuit Hactosimux Ilpaswi). JloroBop
OKa3aHMs YCIIyT CUUTAETCS PACTOPTHYTHIM IO UCTEYEHUH 24 4acoB C MOMEHTa ycTaHoBIeHHs Mcmonnurenem daxra
HapywmeHus KimeHToM yka3aHHBIX yCJIOBUN HacTosuux IIpasuit.

24.VicnoaHUTe b HECET OTBETCTBEHHOCTD 32 yIepO MM MOBPEKACHHUS aBTOMOOMIIS, BO3HUKIIIME IPH OKa3aHUH YCIIyT
no BuHEe McmomHuTens, B pa3Mepe JOKYMEHTAIBHO IOATBEPXKIECHHOW CTOMMOCTH BOCCTAHOBUTEIBHBIX paboT
aBTOMOOWIsA. VICITOTHUTENs HE HECET OTBETCTBEHHOCTH 33 yTpaTy W/HIHU YIIepO JIMYHOTO UMYIIECTBA, OCTABJICHHOTO
Knuentom B aBTOMOOMIIE, 3a MprunHeHne KineHTy MopansHOTO yiiep0a, YIyIIeHHYIO BBITOTY.

25.B ciyyae BOZHUKHOBEHHSI BOIIPOCOB M IPETEH3UH cO CTOpOoHbI KilMeHTa, OH JOJDKEH 00paTUThCs K VICIOMHUTEIO
o TeneOHy WM MHBIM JOCTYITHBIM CIOCOOOM, MpeaycMOTpeHHBIM Hactosimumu [IpaBmiamu. Bece Bo3HHKaromiee
criopel CTOPOHBI OyAYyT CTapaThCs PEUIUTh IIYTEM IEPErOBOPOB C COOJIOJCHHEM MPETCH3MOHHOTO Topsiaka. [Ipu
HEJIOCTH)KEHUM COTJIAlICHUsT criop OyJeT mepejaH Ha pacCMOTpEeHHEe B CyIcOHBIH OpraH, B COOTBETCTBUU C
JIEUCTBYIOLIUM 3aKOHOAATENbCTBOM PD.



26.VcrionHuTeNb BOpaBe MEpeycTynarh 00 KaKUM-THOO MHBIM CIOCOOOM IepeaaBaTh CBOM MpaBa M 00S3aHHOCTH,
BBITEKAIOIINE U3 €ro OTHOIIEHHUH ¢ KineHToM, TpeTbuM aunam.

27.Call uentp HMcromHuTe s MOXKET ObITh BPEMEHHO YaCTUYHO HIIM MOJHOCTHIO HEAOCTYIICH 110 MIPUYUHE MPOBEICHUS
MpO(UIAKTHYECKUX WM UHBIX PadOT WIM MHBIM MPUYUHAM TEXHHUYECKOTO Xapakrepa. VICIONHUTENh UMEET MpaBo
MEPUOIMUECKH MTPOBOIUTH HEOOXOIUMBIE TTPODUITAKTUYECKUE HITH HHBIC PA0OTHI C MPEIBAPUTEILHBIM YBEAOMICHHEM
Kanenros nim 0e3 TakoBOro.

28.0OmnauuBast WM TpUHUMAS TI0 CUETY-IOTOBOPY HeakTHBHpoBaHHYIO Kapty, KineHT 3asBnsieT o cBoeM corinacuu u
paspemaer lcnonHuTenio oOpabaThiBaTh CBOM IIE€PCOHANbHBIE JaHHBbIC, yKa3aHHble KineHToOM B mopsnxe,
npegycMoTpeHHoM 1. 12 IIpaBumn, Bkmrouass cOOp, CHUCTEMAaTH3aLMIO, HAKOIUIEHWE, XpaHEHHE, YTOUHCHHE
(oOHOBNEHWE, W3MEHEHHE), HCIOJIB30BaHKue, IMepeaady, oO0Oe3NMYnBaHue, OJOKUPOBAaHHWE, YHHUYTOXKEHHE, JUIS
MIPOBEJICHUSI WCCIIEOBAHMUM, HAIIPAaBJICHHBIX Ha YIy4IIEeHHE KadecTBa YCIYT, JUIsl MPOBEACHHUS MapKETHHTOBBIX
IPOrpaMM, CTaTUCTUYECKUX HCCIICAOBAaHMHU, Al MPOIBIDKEHHUs YCIYr Ha pblHKe, mHpopMmupoBanus KimeHnra o
MEPOTPHUSTUSIX, UMEIOIIUX OTHOLICHHE K aBTOMOOWISAM M HX OOCIYXXHBAaHUIO, a TakKe B LENAX HalpaBIeHUS
YBEIOMJICHUH, HHPOPMALIMOHHBIX COOOIEHUH, PEKITaMHBIX MAaTEpHATIOB ITyTEM OCYLIECTBICHUS MPSMBIX KOHTAKTOB C
KineHToM ¢ MOMOIIBIO Pa3IMUYHBIX CPEICTB CBSA3U (HE OrpaHMYMBASCH: IIOYTOBAs PACCBHUIKA, JIEKTPOHHAS II0YTA,
tenepon, SMS - pacceuika, QakcumunbHas —CBsA3b, UMHTepHeT). HMcmomHuTens 00s3yeTcs  cOONMOIATh
KOH(QHICHIMAILHOCT, B OTHOUICHWH TIpeaocTaBieHHOH wuHpopManuu. OOpaboTka MEpCOHANBHBIX JaHHBIX
ocymiecTeisiercs: VicronauTeneM Ha OyMaKHBIX M 3JIEKTPOHHBIX HOCHTEJNSX C UCIIOIB30BAHUEM M 0€3 HCIOIb30BaHUS
cpeAcTB aBTomMatu3anuu. VcnonHutens Moxet 0e3 yBenomieHusa KimeHra mopy4uts TpeTbUM JIMLAM OCYLIECTBIIATH
00paboTKy mepcoHanbHbIX NaHHBIX KimenTa. Cornacue Ha 00pabOTKY NMEPCOHANBHBIX JaHHBIX MPENOCTABISETCS 10
MoMeHTa oT13bIBa Kimentom Hactodiero cornacus. OrayuBas HeakTHBHpoBaHHyto Kapry, KinenT noarsep:xnaer,
YTO JaBasl corjlacue Ha oOpaboOTKy MepCOHAJbHBIX NaHHBIX, HAXOAUTCS Ha Tepputopuu PD, n emy u3BecTHO, 4TO
Hcnonnutens BeOET AESATEIBHOCTh Ha TeppuTopud PO B COOTBETCTBUU C 3aKOHOAATENbCTBOM P®, mpeanaraemeie
HcnonnuteneMm ToBapbl, pabOTHI, YCIyTH NOCTYNHBI K TMONy4YeHUIO Ha TeppuTopun P®, Mcnonnurtens He Bener
MOHHUTOPHHI IOTPEOUTENBCKOTO NMOBEACHUS CyOBEKTOB, Haxomsmuxcs 3a npenenamu PO. Kinenrt Bnpase 3anpocuTsb
y HMcnonaurens noiHyr MHGOPMALMIO O CBOMX INEPCOHAIBHBIX JaHHBIX, UX 00pabOTKE M MCIOJIb30BAHUM, a TAKXKe
noTpe0oBaTh HWCKIIOYCHUS WM WCIPABICHHS/IONONHEHUS] HEBEPHBIX MM HEMOJIHBIX MEPCOHAIBHBIX JaHHBIX,
OTIPAaBUB COOTBETCTBYIOIIMKA NUCBMEHHBIM 3ampoc Ha uMs VcHonaHuUTENs Ha €ro MOYTOBBIA ajgpec. YKa3aHHOE
cornacue Knumenra wmoxer ObITh OTO3BaHO (B ciydae Hecornacusi KimeHTa ¢ JanbHEWIIMM —XpaHEHHUEM,
UCIIOJI30BaHHUEM U TIepe/jaueii ero MepCcoHANbHBIX IaHHBIX) IyTEM HaIpaBJIeHHUs B MUCbMEHHOW (hopMe YBEIOMIICHHS
3aKa3HbIM MTOYTOBBIM OTTIPABICHHEM C OIHCHIO BIOKEHHMS, THOO BPYUEHO JTMYHO MO pochuch McmomHurento.

29.0mmaunBas WM NMPUHUMAS 10 CYETY-IOTOBOPY HeakTuBHpoBaHHy Kapty, KnueHT cornamraercss ¢ Tem, 4To,
HaISKANTUME B PAaBHOW CTENIEHU MIPHU3HAIOTCA YBEIOMJIICHHS, COOOIICHNS, 3asiBIICHUS] U MHAS BO3MOXKHAS ITePeTCcKa
Mexay Kimentom u VMcmonHuTeneM, COBEpIICHHAs MUCHMEHHO, OTIPABICHHAS W/WIM TOJYYCHHAs IMOCPEIACTBOM
3IEKTPOHHBIX, TEIC(HOHHBIX U UHBIX CPEACTB CBS3H, 332 UCKIIOYCHHEM: MpeTeH3un KineHTa 0 KoJu4ecTBe U KauecTBe
OKa3aHHBIX YCIyT OGOPMIISIOTCS B MUCHMEHHOW ()OpME M HAMPABISIOTCSA 3aKa3HBIM IHCHMOM C YBEJIOMIICHHEM O
BPYUYCHHH; MPHU UCIOIH30BAHUM CIY)KO KOPOTKHUX TEKCTOBBIX co00meHuit (SMS) npu mnepeaade ux Ha YCTpOHCTBa,
MpeIHa3HAYCHHBIC JUIS MpUeMa/Tiepe/laud TaKuX COOOIIECHUH, 3TO MPAaBHJIO MPUMEHSETCS TOJIBKO JUIS COOOINCHUH,
HaTPaBIEHHBIX CO CTOPOHBI MCITOTHUTEIIS.

30.K orHomenusm mexny Mcronanrenem u KimmeHTOM MpUMEHSIFOTCS HOPMBI 3aKOHOAaTenbcTBa PD. B cirydae ecnm
KaKHe-TO TOJIOKEHUs] HAcTOsIUX [IpaBui mpoTHBOpeYaT HOpMaM 3aKoHonaTenbcTBa P®D, 3T0 He BiedeT 3a coboi
HEJICHCTBUTENLHOCTh OCTANBHBIX TOJNIOKEHHH. [Ipu3HaHWe CyJIOM HEIACWCTBUTENBHOCTH KaKOTO-JIMOO IOJOKEHUS
Hactosiux IIpaBun He BieveT 3a co00i HeleHCTBUTEILHOCTD OCTANIBHBIX MOJIOKEHHUH.

31.Bce ycnoBus JloroBopa okasanusi yciyr Mexay Kimentom u McmonmHurenem, BKIIIOYas CyIIECTBEHHBIC,
npuBeseHsl B Hactosmux [lpaBmmax. KnweHt mpusHaer, uto VcnonmHHUTENs BIpaBe H3MEHITh O0bEM W TEpeyueHb
yCIIyT, OKa3bIBaeMbIX VcronHUTENEM, B T.U. B CTOPOHY YBEIMUEHHS, U/HITH U3MEHATH MOPAAOK UX OKa3aHMs, €CIH STH
M3MEHEHHUS] HampaBlicHbl Ha YIIydlleHHe KadecTBa oOciyxuBaHus KimeHrta, omyONMKOBaB BCTYNMBLIME B CHILY
U3MEHEeHHsT Ha caiite Www.avtomir365.ru. OmyOnuKkoBaHHbIE HW3MEHCHHS HACTOAMIMX [IpaBHI  CUHUTAIOTCS
JIOBEeIEHHBIMU 10 cBeAieHns KimeHTa B momHOM 00beMe, BCTYIAIOT B CHITY M CTAaHOBSITCS 00s13aTebHBIMA 111 CTOPOH
C MOMEHTA OIyOJIMKOBaHUsI, €CIIM 3aKOHOIaTeIbcTBOM PD He ycTaHOBIEHO HHOE.

32.KnueHT mmeer mpaBo Ha okaszaHue Mcmomuurtenem ycnyr, npeaycMmorpenHbix [laketom Kaprtel. Conepixanue u
HOPSIOK OKa3zaHus yciayr VcnonHuTens:

33.MHO®OPMAIMOHHO-IUCIIETYEPCKAS NOAJAEPKKA (KPYIVIOCYTOUHASI NOJJEPKKA)-
crpaBoYHO-HH(popMannoHHas nomoiub Mcnomaurens 24 yaca 365 aneil B rogy B TeueHHe cpoka aeiictBus KapTel npu
obpamenun Kinenta B Call nenTp, BKIrOYarOmas:
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e mipenoctasieHue KoHCyIbTarmii 00 «KABTOMUP ASSISTANCEY, ycnoBusx Hactosimux [Ipaswmn u [1akere Kaptsr,
npuoOpeTeHHoM KimmeHToMm;

* IpeJI0CTaBJICHHE CIIPaBOYHOM nH(popMaluu o Kinmenre, umeroreiics B cucteme McnomHurens;

* BEI30B JOTOTHUTEIEHON TTOMOIITH (METUITHHCKOMN, CITY>KOBI CIIaCEHUS | TIp.).

34.93BAKYALIUS ITPU TTOJIOMKE. Ycnyra npegocTaBiseTcsl He MeHee OJIHOTO pa3a B TEUEHUE CpoKa JICHCTBUS
Kaptbl, HO He Oonee omHOW yCIyrH MPU HACTYIJIEHHH OJHOTO COOBITHS (BBISBJICHUS HEHCIIPABHOCTH aBTOMOOMIIS,
IpU KOTOPOI OH HE MOXKET CaMOCTOATENILHO MEPEABUIaThCS W/WITH JanbHEeHIas SKCIuTyaTaluus aBTOMOOHIISI C Y4ETOM
MMEIOIINXCS HEWCIPABHOCTEH 3amperieHa eiCTBYIOMMMH IPaBHIIaMH JOPOXXHOTO ABIKeHUs). [lomemenune
(TTOTHOCTBIO MM YaCTHYHO) aBTOMOOMJIS Ha 9BaKyaTOp, 3aKpeIlieHHe aBTOMOOWIIS Ha BaKyaTope, JTHOO0 3aKperieHIe
OYKCHUpPOBOYHOTO Tpoca (yCTpOicTBa, 00ECIEUNBAIOIIETO JKECTKYIO CIIETIKY) MEXKIY IBaKyaTOPOM M aBTOMOOWIIEM B
nemsix OyKCHPOBKM B COOTBETCTBHH C TpPEeOOBAHMSMH JIEHCTBYIONIETO 3aKOHOAATENhCTBA, HMHCTPYKIUU II0
SKCIDTyaTalli aBTOMOOWIIS W TPeOOBAaHMSIMH TEXHUKHA O€301IaCHOCTH. ABTOMOOWMIIb TIEPEBO3UTCS 10 CEPBHCHOTO
LEeHTpa/ MecTa NapKOBKH, ompezaeicHHoro Kmumentom BHyTpu Tepputopun oOCIyXHMBaHHS C Y4YETOM YCIIOBHIA,
npeaycMoTpeHHbix B M. 15 IlpaBun. Ycmyra He mpeamonaraeT 0OO0s3aTelIbHOTO BBICBOOOXKICHHS 3acCTPSBIIETO
aBTOMOOWIIS (B TSDKENOM TpyHTE, B Cyrpodax u Tp.), O BOBMOKHOCTH TaKOTO BBICBOOOXKIIEHUS] IPUHUMAET PEIlIeHHE
WcnomauTens Ha MecTe. YCiIyra 3BaKyalud IMpenoiaraeT Takke JocTaBky KimeHTa u maccakxupoB aBTOMOOWIIS (B
npefieniax Halu4us TOCaJOYHBIX MECT SBaKyaTopa) 0 CEpBUCHOTO IEHTpa/MECTa MapKOBKH, OMpPEAEICHHOIO
KnmenToMm, uimu Ommkaiiiero TOCTYImHOTO MyHKTa TOCaJAKH Ha OOIIECTBEHHBINH TpaHCIOPT. VICTIONHATEND IepeBO3UT
aBToMoOmTs KirerTta 6e3 ero conpoBoKaeHMs (IPUCYTCTBHS) TTpH yCIIOBUH odopMieHns KiimeHToM JOBEpEeHHOCTH B
MPOCTON MUChMEHHOH (hopMe Ha MEPEBO3KY aBTOMOOWJISA J0 MECTa Ha3HAUCHUS M CIayd aBTOMOOWJIS B CEPBHCHBIM
HeHTp (eciii 3TO HeoOxoauMo). Yciyra He OKa3bIBaeTCs, ecid aBToMoOwIb B pesynbrate JATII momyumn
MOBPEXKICHHUS. Y CIIyTa OKa3bIBaeTCs B TOPO/Iax Ha TeppuUTOpHH oOciyxuBanug U B npeaenax 100 km. or MKA/I B T.
Mocksa/ 100 kM. OT aAIMUHHCTPATHBHBIX TPAHUI] IPYTUX TOPOJIOB HA TEPPUTOPUH OOCITYKUBAHHS.

35.9BAKYALUSA MPU ATII. Ycnyra mpenocTasisieTcsi HE MEHEee OJHOrO pasza B TCUCHHE CpPoKa JercTBUS KapTsl.
VYcnyra okaszpiBaeTcs Ha ycinoBusx, npexycMoTpeHHbx 1t « 9OBAKYALUS TTPU TTOJIOMKEy, 3a nckimodeHHEM:
yciyra okaseiBaercss KomeHTy, ecnmn aBTomMobwunbs B pesynbrate [TII momydmn moBpexaeHWS M HE MOXKET
CaMOCTOSITETIbHO ~ TIEPEIBUTaTbCd W/WIM  JajbHEHINAsh OJKCIUTyaTallusi aBTOMOOWJISI C y4YeTOM HMEIOHIUXCS
HEeUCHpaBHOCTEH (MOBPEXIECHUIN) 3ampelieHa eHCTBYIOIIMMH TMpaBUIaMH JOPOXKHOTO JBIKEHHS; 3BaKyallus
aBTOMOOMIISL ocymiecTBisieTca Tonbko ¢ Mecta JTII mocne odopminenns coTpyIHUKaMH MOJMLHH, OTBEYAIOIIUMH 32
0€30MacHOCTh IOPOXKHOTO JBIKEHUS, U NpeACTaBiIeHuUs VICIOMTHUTENIO IPOIECCyaIbHOTO TOKYMEHTA, 0(OPMIIEHHOTO
COTPYAHUKAMHU TMOJHUIHAU. Y CIIyra OKa3bIBaeTCs B FOPOax Ha TEPPUTOpUM OOcTykuBaHUs U B mpexaenax 100 kM. ot
MKA/I B r. Mocksa / 100 kM. OT a/IMUHUCTPATUBHBIX TPAHUI] IPYTUX TOPOAOB HA TEPPUTOPUHU OOCITYKUBAHUSI.

36. TEXIIOMOLIb HA JTOPOTE. Texmomoris mpeaocTaBIseTcss He MEHee OJTHOTO pa3a B TeUEHHE CPOKa NEHCTBUS
KapTsl, HO He OoJiee OJHOM yCIIyrH NMpU OJHOM oOparieHnn KimenTa. Yciyra npenocTaBiseTcs Mociie Onpee/ieHus
HcrnonHuteneM pealbHOH BO3MOXHOCTH YCTPAaHEHHUS HEHMCIPABHOCTH aBTOMOOWJIS Ha MECTE€ IOJIOMKH
(HeuwcripaBHOCTH) aBTOMOOWIs. McmomHuTEeneM MokeT OBITh OpraHM30BaHA OJHA W3 CIEAYIONUX YCIyr MpH
obpamennn Knnenra:

e 3aMeHa Kosieca B cOOpe Ha IITaTHOE 3aracHoe KoJjieco (IpH Halu4uu) Oe3 MPOBEIeHHS PEMOHTAa 3aMEHEHHOTO
KoJIeca TIPU UCIPABHOCTU KPEMEXHBIX OONTOB/TaK MM MHBIX CHCTEM M MEXaHM3MOB KPEIUICHHs Kojeca MyTeM
MIPUMEHEHUS MITAaTHOTO HHCTPYMEHTA, U MPHU YCIIOBUM OTCYTCTBHSI CIIEIIUANBHBIX YCTPONCTB, UCKIFOYAIOIIUX CHSTHE
KoJieca aBTOMOOMIISI 0€3 MPUMEHEHHsI CIIeMAIBbHBIX YCTPOUCTB (B ciIy4ae OTCYTCTBUS nociennux y Knmenra);

* IPOBEICHNE MEPOTNPHUATHHA TO 3alMyCKy [BHTATeNsl aBTOMOOWIA, B T.4. HE MEHEe YeM OT OJHOIO BHEIIHETO
HMCTOYHHKA MTUTAHUS;

*3KCTPEHHBIH PEMOHT 3JEKTPOOOOPYAOBAaHHMS aBTOMOOWIIS, BKIIOYAIOIIMH B ce0s yacTUYHOE OOCITyKUBaHHE
IITATHOW aKKyMYJIATOPHOM Oarapen aBTOMOOMIIA 0e3 00s3aTeabHON 3apsiKd W/WIKM 00s3aTeIbHOIO BCKPBITHS
HITATHOM aKKyMYJISSTOpPHOH OaTaper aBTOMOOWIIS, 3aMEHY IITATHBIX TPEeJIOXpaHUTeIe aBTOMOOWIIS W/MIIH IITATHBIX
pesie  aBTOMOOWJISI, NPU HAIMYAKM TEXHUYECKOW BO3ZMOXHOCTH McnojHWTens, NpoBeleHHE MEPONPHUSITHH 110
OTKITIOUEHHUIO YCTAaHOBJICHHON CHCTEMBI CUTHAIHM3AINH 1 MMMOOMIIN3aIINN TPAHCTIOPTHOTO CPEICTBA;

* [10J{BO3 TOILIMBA (KPOME ra30BOT0 TOIJIMBA) B KOJUYECTBE, HEOOXOIMMOM YTOOBI A0eXaTh 10 Onmxaitmeii A3C, npu
3TOM CTOMMOCTH CaMOT0 TOIJIMBA OIutauuBaeTcs Kimentom;

* BCKpBITHE JIBEpEi aBTOMOOWIISL IPH MOBPEKICHUN aBTOMOOWIIS, yTepe KII0YEeH MM UX 3aKPHITUU B aBTOMOOMIIE.
3amacHble YacTH W PAaCcXOJHBIE MaTepHallbl, WCIOJIb3yeMble VICToNmHNUTENeM MpHU OKa3aHWU YCIYTH, OIUIAYUBaIOTCA
Knuentom camocToATeNbHO Ha MECTE OKa3aHUsl YCIyT, COrJIacHO JAeHCTBYIoleMy npaiic-nucty Ucnonuurend. Yciyra
OKa3bIBAaCTCS B TOPOJAX Ha TeppUTOpUH obciyxuBanus u B npeaenax 100 km. or MKAJIL B r. Mocksa/ 100 kM. ot
aJIMAHUCTPATUBHBIX TPAHHUI] IPYTUX TOPOJIOB HA TEPPUTOPUH OOCTYKHBAHUS.

37. KOHCBEPX-CEPBUC. CnpaBouno-uHpopMaliionHas mnomomnis Mcmonaurens 24 daca 365 nHeld B romy B
TeueHue cpoka aerictust Kaprer npu obpamenun Kinuenra B Call nienTp, 0e3 orpaHnyeHust KOJTHYECTBA 0OpaIieHui
Knuenra B Teuenue cpoka aeiictBust KapTel, BKIIIOUaromas:



* HaBuranmoHHBIE YCIYTH U COCTAaBIICHHE KpaTyalliero MyTy OT MecTa HaxoxIeHus: aBToMo0mis Kiuenra o mecra,
omnpeneneHHoro Kimmenrom, B mpenenax TeppuTopuu 00CTyKUBaHMUS,

* adopmariust 0 mpoOKax v COCTAaBICHHE MyTeH MX 00be3/a B Mpeenax TeppuTopru 00CITyKUBAHUS;

* KonraktHas nHpopmaius 00 00beKTax, OCYIIECTRISIOMNX 00CIyKUBaHUE HACEICHUs (pecTopaHax, bapax, OTessX,
TeaTpax | T.X.) B mpenenax Tepputopuu 0OCITy>KUBaHUS.

38.IOPUIUYECKAS MOMOIIb. CrnpaBouno-undopmMaironHas nmomomrs Mcnomaurens 24 yaca 365 maHel B rony
B TeueHHe cpoka neiictBus Kaptel npu oOpamenun Kimenrta B Call meHTp 0e3 orpaHudeHuss B TEUYCHUE CpPOKa
nevicteust KapThl, BKITIOYAIONIAst MPEI0CTABICHNE HHPOPMAIIUH 0 CIEAYIOIIAM BOIIPOCaM:

* IPUOOPETEHUSI, IPOJIAKH, TOCTABKU HA TOCYAapCTBEHHBIN PETUCTPAIMOHHBINA Y4ET aBTOMOOWIIS;

* IPOXOXKJICHUS TEXHUYECKOTO OCMOTPa aBTOMOOMIIS

* IPaBUJI IOPOKHOTO JIBUKCHUSL.

39. HEOTPAHUYEHHOE KOJIMYECTBO BOJUTEJIEM. McromHuTenh OKa3blBaeT YCIYTH IIOGOMY JIHILY,
JIOMTYIIICHHOMY K YIPaBICHUIO aBTOMOOWIIEM, KOTOPBIA yKa3aH B MOPSJKE, MpeAycMOTpeHHOM B 1. 12 IlpaBui, u
npeabsBUBIIEMy KapTy HemocpencTBEHHO NpH OKa3aHUHM YCIyrH (MpeaycMOTpeHHOH Hacrtosimumu [IpaBumamu,
kpome m. 33, 37, 38, 40 IlpaBun) wiu Ha3BaBIIEeMY WACHTH()HKAIMOHHBIA HOMep KapThl mpu oKazaHWU YCIyTH
Ucnomautento. McnonanTens OKa3bIBaeT ycIyrd B o0beMe, mpeaycMoTpeHHoM Ilakerom KapThl, B COBOKyHMHOCTH
BceM [IpencraButensm Kimenrta. Knuenrt, nepemaBas Kaprty ot omuoro IlpencraButens k apyromy, o0s3aH
03HaKOMHTH cBoero [IpencraBurens ¢ Hactosmumu [IpaBunamu, 00beMoM oKa3aHHBIX ycuyr o Kapre.

40.YCJYT A ADPOHNOPT. Opranuzanus u ormata VcrnonHuteneM OJHON TaKCOMOTOPHOH IMEPEeBO3KH (TakcH) B
TedeHne cpoka neiicteust Kaprer st Kimmenra (ero 4ieHOB ceMbH) U Oaraxxa OT MecTa HaxoxaeHus KimenTa (Toipko
U3 OJHOTO aJipeca MoJa4y TaKCH) A0 adporopTa HIIH KeJE3HOAOPOKHOTO BOK3aia (PacloioKEHHOTO B HACEIICHHOM
NyHKTe HaxoxjeHus KiweHta) wimu  HaoOopoT B mpenenax Tepputopuu oOciyxuBaHus. OrpaHuUdYeHUS
TaKCOMOTOPHOW MEPEBO3KH: KOIHMYECTBO MACCAKUPCKUX MeCT He Ooiee 4 (deThipex), MecT Oaraxa pasmepom 45-65-
25 He 6onee 4 (ueThipex). YCiIyra «IeTCKoe KPeciio» MPeAOCTaBISIeTCs MPU HAJMYUU BO3MOXKHOCTH VcnomHUTENs U
ortaunBaercsi KiimeHToM AOTOMHUTENBHO.

41. ABAPHMHBIA KOMUCCAP (ABAPKOM). Yciyra npejocTaBisiercsl He MeHee OHOTO Pa3a B TCUCHHE CPOKa
neiictBust Kaptel, HO He Ooyiee OOHON yCIyrH MpH HACTYIUIGHWH OJHOTO CTpaxoBoro ciydas. OxazaHue ycIyru
Ucnonnutenem B Mecte Bo3HMKHOBeHWs JTII (mpu HEOOXOAMMOCTH) WIM B MHOM MECTE, COTJIACOBAaHHOM C
KnunentoMm, BHyTpu Teppuropun oOciyKuBaHus. Y ciyra OKasbIBaeTcsl B pucyTcTBUM KimeHta. ABapkoM BKIIOYaeT
B ce0:

* oKa3zaHue 1o Tese)OHy ONepaTUBHOM MpaBoBoil momoriy Kimentam npu Hactyrmienuu JTIT;

e Bpie31 Ha Mecto JITII Hcnomaurens (mpr HEOOXOAMMOCTH) C YU4ETOM OTpPaHWYEHHUH, TPETyCMOTPEHHBIX B M. 15
Hacrosmux IIpaBui, okazaHue HKCIEPTHO-TIPABOBOM U KOHCYJIbTauUOHHOW momoiu Knuentam na mecrax JATII npu
0(OpMIIEHUN MaTepUaJIOB JOPOKHO-TPAHCIOPTHOI'O MPOMCLIECTBUS M JAPYTHMX HEIUTATHBIX CHTyalusx (MOMOIIb B
pexoncTpykiuu ooctostenbetB JTII, B cocrapnenun O0bscHenus yuactHuka JITII, B cocraBnenun M3BemeHus o
ATII mo OCATO);

* IIpY HAJIMYMU BO3MOKHOCTH McnonmHuTtens ¢ coryacus KnneHTta okazaHue yCciayr 10 yperyJIHpPOBAHHIO CTPAXOBOIO
CIy4as Ha MECTe HaxoxJeHus cepBucHoro ueHtpa Mcmomaurtens. [lpuOsitne KnmeHta Ha cepBUCHBIH IIEHTP
Hcnonuutens sBIsSETCS COTrIacMeM Ha OKa3aHue VICIOTHHUTENeM YCIyT MO yperyJldpOBaHHIO CTPaxoBOro ciydas. B
Cllyyae eciii aBTOMOOWIb MOJYyYHJI NOBPEKACHUS M HE MOXKET CAMOCTOSITENBHO NMEPEeIBUraThCs W/WIN JajbHenIas
JKCIUTyaTals aBTOMOOWIIS C Y4eTOM HWMEIONIMXCS HEUCIPaBHOCTEH (MOBPEXKICHUIA) 3arpelieHa JeHCTBYIOIUME
MpaBWJIaMH JOPOXKHOTO JIBM)KEHHUS, JOCTaBKa aBTOMOOMIIS Ha CEPBUCHBIN HEeHTp VcromHUTENs, OCYIIEeCTBISIETCS 3a
cuer yciyru, npeaycmoTrpenHoil [laketom Kaptel (eciim Ha MoMmeHT oOpamienust KiueHT eimje He BOCHONB30BajCs
yCIryroii), uim 3a caet KineHra.

VYcenyra 1mo yperyJaupoBaHHIO CTPaxOBOTO CIIydast BKIIOYAeT B ceOs:

a)_oopmieHue (3arojHeHue, noanuceBaeT y Kimenra) 3asBieHus 0 HACTYIICHUH CTPaxOBOTO Ciy4as (M3BELICHUS O
ATII) B cTpaxoByl0 KOMIIAHMIO C TPWJIOKEHHEM KOMHMH JOKYMEHTOB, B COOTBETCTBHM C TPEOOBAHUSIMH CTPaxOBOM
KOMIIaHHH;

0)_odopmieHre akTa OCMOTpa aBTOMOOWIIS, C YKa3aHHEM CTEIeHH PEMOHTHOTO BO3JIEHCTBHUS, B COOTBETCTBHU C
TpeOOBaHUSIMU CTPaxOBOI KOMITaHUH;

B) OCyIIECTBIE€HNE (POTOCHEMKH aBTOMOOMIISL M €TO MOBPEXKACHUH, B COOTBETCTBUH C TPEOOBAHUAMH CTPAXOBOM
KOMTIaHWH.

VYcnyra okaseiBaeTcs B ropofax Teppuropun oocmyxkuanus u B npenenax 30 km. ot MKAJI B Mockse / 30 kM. OT
aJIMUHUCTPATUBHBIX TPAHUL] IPYTUX TOPOIOB Ha TeppUTOpUH 00CITYKUBAHHS.

42.CBOP CITPABOK. Ycnyra npemoctaBisieTcsl He MEHEe OJHOTO pa3a B TeUeHUE cpoka aelicTBus KapTbl, HO He
Oosee 0JJHOTO pa3a NP HACTYIJICHUU OJHOTO CTPAaxoBOro. Y ciayra NpeaocTaBisieTcs IpH yciaoBUu Belaaun Kimentom
HcnonHuTento HOTapHalbHO YIOCTOBEPEHHOH [TOBEPEHHOCTH Ha MpEACTaBICHHE UWHTepecoB. McnomHurens
OpraHu30BbIBaeT TojyueHue B nojpasaenenu ['MBJJ] nmponeccyalbHBIX JOKYMEHTOB, COJEpXKAIIUX CBEJACHUS O
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JATII, nnga momaud 3agBJI€HUSI O CTPAxXOBOM BBIIJIATE B MOPSAJKE, MPEAYyCMOTPEHHOM 3aKOHOJaTelbcTBOM PD u
IpaBWIaMHU CTPaXxOBaHMS CTPAXOBOM KOMIIAHMM. Y CIIyra OKa3plBaeTCsl B TOpoJax Ha TEPPUTOPUU OOCITYyKMBaHUS U B
npeaenax 30 kM. or MKAJl B Mockse / 30 kM. OT agMHHUCTPATHBHBIX T'PaHMI IPYTruX ropoioB Ha Teppurtopun
00CITy)KMBaHWS.

43.lIIMHOMOHTAK. Ycnyra mpefocTaBisieTcss He 0ojiee IBYyX pa3 B TedeHue cpoka jeiictBus Kaptel. Okazanue
yenyru McmomnuteneM ocCymiecTBISIETCSl TONBKO HAa TEPPUTOPHUHM NPOPHILHOTO MO MapKe IWUIEPCKOTO LEeHTpa
«ABTOMMUP» (nanee - Mecto okazanue yciyru). KnmeHT o0s3aH mpeaBapUTENbHO coriiacoBaTh ¢ VcnomHuTenem
JaTy, BpeMsl 1 MECTO OKa3aHWs yciyT, mo3BoHUB B Call menTp. /loctaBka aBTOMOOWIS A0 MecTa OKa3aHUS yCIyTH
OCYILECTBIISIETCS. CUIaMu | 3a cueT Kiuenra.
[TuHOMOHTaX BKJIIOYAET B CEOSL:

e 3aMeHy LIMH W/HIU KOJEeCHBIX UCKOB. CMEHHBIN KOMIUIEKT mpefocTasisiercs KinueHrom;

e HakaukKy LIHH (Kamep);

e 0aJaHCUPOBKY KOJIEC.

44 XPAHEHHUE KOJIEC. Ycayra mpemoctaBisercss He Oojee JABYX pa3 B TeUeHHE cpoka aeiicTBus KapTer
OJJHOBPEMEHHO ¢ TpenoctaBieHneM yciyru llnnomontax (. 43 IIpaBwin). Mcnonnurens npuHIMaeT Ha XpaHEHUE
KOMIUICKT TIOKPBIIICK WM KoJiec B cOope (He 0ojiee 4eThIpEX) HEMOCPEACTBEHHO cpa3y IOCje OKa3aHHs YCIyTH
mmmHoMOHTaX (1. 43 IlpaBui) Ha Tepputopun Aunepckoro nentpa «kABTOMUP» Ha cpok 183 xanenmapHbIX THS 32
OIIMH IEPUOJ XpaHEHHs. YCIyra BKIIOYAeT B ceOs AEMOHTaX, MOMKY, CYIIKY IOKpBIILIEK HJIM Kojec B cOope.
JlocraBka (Tonmy4yeHne) KOMILIEKTa MTOKPHIIIEK WIH Kojec B cOope T0(Ha) AuiIepcKkoro(oM) meHTpa(e) OCyIecTBIAETCS
cunamu ¥ 3a cueT Kimenra. Ecin 1o vicTedeHNH yKa3aHHOTO CpOKa XpaHEHHs TepeJaHHble Ha XpaHEHHUE TOKPBIIIKH
wIn Kosieca B cOope He OynyT B3sThl 00paTHO Kinenrom, KnueHt 00s3aH onaTuTh CTOMMOCTD XpaHEHUS IOKPBIIIEK
WIN KoJiec B cOOpe 3a KaxIple MOCIEAYIOIINE CYTKH XpaHeHHs o Tapu(aM, yCTaHOBICHHBIM AUIEPCKUM LIEHTPOM Ha
MOMEHT Tojy4eHus: KiIMeHTOM TOKpBIIIeK WM Kojiec B cOope ¢ XpaHeHHs. Eciau CpOK MpPOCPOYKH TOTyYEHHS
MOKPHBIIIEK/KoJIeC B cOOpe ¢ XpaHEHHsl COCTaBUT He MeHee 6 (imectw) MecsieB, McmomHutens uMmeeT mpaBo
YTWIM3UPOBATh MOKPBIIIKK/KONECa, MUCbMEHHO yBenomuB Kimenta mo ampecy, yka3aHHOMYy B mopsiaike m. 12,
IIpaBui.

45. KOMIIJIEKCHASI MOMKA. Yciyra npefocTasisieTcs: OfHH pa3 B TeueHHe cpoka aeitctus Kaptel. Okasanue
ycayru McnonHuTesneM NpOM3BOAMTCS Ha TeppuTopun auiepckux neHTpoB «ABTOMUP». Kument o06s3an
IpeaBapUTEIbHO COriacoBath ¢ McronHuTeneM AaTy, BpeMsi 1 MECTO OKa3aHHUs YCIIyT, 1o3BoHuB B Call neHTp.

B koMIIeKCHYI0 MOMKY BXOJHWT: BIIaKHasi yOOpKa M YUCTKa CallOHA TBUIECOCOM; BHEIIHsISI MOWKa Ky30Ba, KOJEC,
MOPOTOB, CTEKOJI; MOWMKA KOBPHKOB.

46. CepBucnoe oocay:xusanne no INPOIT'PAMME «T'APAHT». HcrnomHutenb OpraHU30BBIBAET CEPBHCHOE
oOCiTy>)KkuBaHME M PEMOHT aBToMoOWis KimeHTa B ciydae MOJIOMKHM Y3JI0B M arperatros, NPelyCMOTPEHHBIX
CeprudukatoM cepBUCHOTO 0o0dykuBaHUs u [IpaBuiamu mporpammel cepsucHoro obcmyxuBanus «['APAHT», B
TpejieNnax CIEAYIOMUX CyMM (JINMUT OTBETCTBEHHOCTH): IUMHUT OTBETCTBEHHOCTH B COBOKYITHOCTH IO BCEM 3aTpaTam
3a Bechb CpoK okazauus Yciayr cocrtasisgeT 500 000 (maTbcoT Thicsd) pyOsiel; JIMMHUT OTBETCTBEHHOCTH Ha OJHO
oOpamieHue st peMoHTa JBuratenss W TpaHcmuccuu cocrtaisier 200 000 (aBectd ThIcsSY) pyOJeid; JUMHUT
OTBETCTBEHHOCTH Ha OJIHO OOpalieHue s peMOHTa MpOoYHMX Y3J0B W arperatoB coctasisier 50 000 (IIstpmecst
TeICAY) pyOnell. CTOMMOCTh PEMOHTa aBTOMOOMJISI CBEPX YKa3aHHOTO JIMMHUTAa OTBETCTBEHHOCTH OILUIAYMBACTCS
Knmentom camocrositenbHO 1o MecTy okazaHusi ycuyr. IlogpoOHast mHpOpMamuss o HOpsIAKE OKa3aHUs yCIyr
uznoxkena B Ceprudukare cepBUCHOTO oOONykuBaHus W [IpaBuiiax mporpaMMbl CEPBHCHOTO OOCTYKHBaHUsI
«'APAHT» (penaxkuus s ABTOMUP ASSISTANS), kotopsie onmyOnMKOBaHBI Ha caiiTe www.avtogarantia.nety.
Hacrosimas yciayra Moxet ObITh TprOOpeTeHa B OTHOIIEHNH aBTOMOOWIIS HE CTapIlie CeMH JIET C JaThl IPOU3BOJICTBA
W3TOTOBIICHUS aBTOMOOWJIS, TOJIHOM Maccoit 1o 3500 kr, ¢ mpoberom mo omomerpy He Ooyee 1000 kM HA MOMEHT
npuoOpereHusi HeakTuBHpoBaHHOW KapTel m odopmuenus Ceprudmurara cepBUCHOTO OOCTyXHMBaHUS. Yciayra
okasbiBaeTcss B TeueHune 12 mecsueB win 20000 mpoOera (B 3aBUCMMOCTH OT TOTO YTO HACTYIUT paHee) CO JHS,
CJIETyTOINErO 3a JIHEM OKOHYAaHMS TapaHTHU M3roroButens ABromobuis. Teppuropus obOciyxuBanus — PD. Ilepen
HayalioM okaszaHus yciyr KimeHT o0si3aH mpenbsBuTh opurnHan CepTudukara CEpBHCHOTO OONYXWUBaHHS H
CEpBUCHYIO KHIKKY (3aBepeHHYI0 CTO BBIMMCKY U3 3JIEKTPOHHOW CEPBUCHOM KHMKKH) C OTMETKAMH O POXOKACHUH
peTIaMEeHTHPOBAHHOTO M3TOTOBUTENEM ABTOMOOMIISI TEXHUYECKOTO OOCITY)KUBAHHS A0 OKa3aHUs Y CIIyTH.

47. CKUJIKHU. KaueHTamM npeaocTaBIsIOTCS ClIeqyonne CKUIKU:

47.1.5 % nHa paboThl, 3alacHble YaCTH W JIAKOKPACOYHBIE MaTepHalbl IPU MPOBEACHWU Ky30BHOTO PEMOHTA B
cepBucHbIX HeHTtpax «ABTOMUP» (akTyasibHbIA NepevyeHb CEPBHCHBIX LIEHTPOB OMYOJIMKOBAaH Ha caiTe
www.avtomir.ru). Ckuaka HperocTaBisieTcss TOJNBKO MPU YCIOBUHM MOKYNKH KIIMEHTOM BceX 3amacHBIX
gacTel M MaTeprajoB, HEOOXOAMMBIX JIJII PEMOHTA, B cepBUCHOM IeHTpe «ABTOMUP.


http://www.avtogarantia.net/
http://www.avtomir.ru/

47.2.5 % Ha CTOMMOCTb apeHAbl MOJAMEHHOr0 aBTOMOOWIIS B cepBHcHOM LeHTpe «ABTOMMP» (akTyanbHbIi
HIepeYeHb CEPBHUCHBIX LIEHTPOB OMYyOJIMKOBaH Ha caiiTe WWW.avtomir.ru) Ha mepuoj, B TEYCHHUE KOTOPOTo
cepBucHblil neHTp «ABTOMMUP» ocymectBisier Ky30BHOH peMoHT aBTomMoOwis Knmenra. Ykazannas
CKHJIKA TPEIOCTABIIETCS TONBKO COOCTBEHHHMKY aBTOMOOWIA, IPH YCIOBHH OQOpMIIEHHS 3aiora Ha
aBTOMOOWJIb, COAHHBINA Ul MpOBelNeHUs padoT, B IOJIb3Y CEPBUCHOTO LIEHTPA Ha MEPHUOJ NPEIOCTaBICHUS
MOJMEHHOTO aBTOMOOHJISL.

48. ITaker KapTbi:
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OCAI'O
X X X X XHA*
TIPOJIOHTAITHS
bazuc X X X X X X
Bcé npocro X X X X X X
MapT
Cmap X X X X X X X
ABapkom
apko X X X X X X X X
bes rparmur, X X X X X X X X X
+
ABapkom X X X X X X X X X X*
Ontima X X X X X X X X X x* X** | 183kn** | x*
Komdopr X X X X X X X X X x* X
[Mpemuym X X X X X X X X X x* X X¥* | 183kp** | x*

*chyra MNpeaOCTaBIIACTCA OAWH pa3 B TCUECHHUE CPOKa Z[eﬁcTBH?I KapThbl.

**Ycayra mpegocTaBiseTcs JBa pa3a B TEUCHUE CPOKa ACHCTBHS KapThI.

***(OHOKPAaTHO B TEUCHHE CPOKa ACHCTBHS KapThl MPeoCTaBIsAeTcs ycryra 3Bakyarmn npu JTTI wim yenyra sBaKyanuu npu
IIOJIOMKE.

49. TlpaBuna B HacTosIIeH peaakiuu BCTynaoT B cuity ¢ 01 urosis 2024 r. OtHomeHuss CTOpOH BO3HUKIIIKME JI0 JaThl
BCTYIUICHHS B CHITy HacTosiiel penakiuu [IpaBui, perynupyroTcs yenoBusmu [IpaBui, B pelakiiyu ASUCTBYIONICH Ha
Jaty aktuBarmu Kaprsl.


http://www.avtomir.ru/

